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What indicator use? 

Research is a rich and complex activity that can only 
be described through a series of indicators measuring 
productivity and impact, influence, collaborations, 
disciplines. When using impact metrics, also use 
normalised indicators and benchmarks to compare 
likes with likes: give context to indicators. 

 

Because citation rates 
changes over time, 
research categories and 
document types, we 
need to take these 
factors into account to 
calculate relative 
citation values, in doing 
so, we calculate a 
normalised citation 
count. 

 
 

 

 

How to normalise? 

Calculating a Category Normalised Citation Impact (CNCI)1 

 

 

A Category 
Normalized Citation 
Impact of any entity 
is the average of 
these individual 
papers’ ratios 

 

Impact Relative to 
World: Citation 
impact of the set of 
publications as a 
ratio of world 
average 



Calculating percentiles 

 
Percentiles represent the rankings of all papers in the same categories, publication years and document types 
between 0 (high citations) and 100 (no citations). In InCites, a percentile of 9.8 represents a paper in the top 9.8% 
of its category. 
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Doing more from a document set: using Article level indicators 

 

 
 

 

 

 

 
Article Title 

Authors Source 
Publication 
Date 

Times 
Cited 

Journal 
Expected 
Citations 

Category 
Expected 
Citations 

Journal 
Normalized 
Citation Impact 

Category 
Normalized 
Citation Impact 

Percentile 
in Subject 
Area 

Journal 
Impact 
Factor 

BILIARY SLUDGE AS A CAUSE OF ACUTE-PANCREATITIS Lee, SP; Nicholls, JF; Park, HZ 
NEW ENGLAND 
JOURNAL OF 
MEDICINE 

1992 326 353.96 27.5 0.92 11.86 0.59 55.87 

Combined use of autoantibodies (IA-2) autoantibody, GAD autoantibody, insulin 
autoantibody, cytoplasmic islet cell antibodies) in type 1 diabetes - Combinatorial Islet 
Autoantibody Workshop 

Verge, CF; Stenger, D; 
Bonifacio, E; Colman, PG; 
Pilcher, C 

DIABETES 1998 326 83.83 28.99 3.89 11.25 0.63 8.1 

PREVENTION OF STEROID-INDUCED OSTEOPOROSIS WITH (3-AMINO-1-
HYDROXYPROPYLIDENE)-1, 1-BISPHOSPHONATE (APD) 

Reid, IR; Alexander, CJ; King, 
AR; Ibbertson, HK 

LANCET 1988 324 107.63 25.02 3.01 12.95 0.53 45.22 

A CASE-CONTROL STUDY OF DEATHS FROM ASTHMA 
Rea, HH; Scragg, R; Jackson, 
R; Beaglehole, R; Fenwick, J 

THORAX 1986 310 30.6 25.01 10.13 12.4 0.57 8.29 

Dietary fat and asthma: Is there a connection? Black, PN; Sharpe, S 
EUROPEAN 
RESPIRATORY 
JOURNAL 

1997 309 37.71 28.92 8.19 10.68 0.67 7.64 

The efficacy of azathioprine for the treatment of inflammatory bowel disease: a 30 year 
review 

Fraser, AG; Orchard, TR; 
Jewell, DP 

GUT 2002 309 61.04 30.12 5.06 
10.26 

0.67 14.66 

Worldwide burden of disease from exposure to second-hand smoke: a retrospective 
analysis of data from 192 countries 

Oberg, Mattias; Jaakkola, 
Maritta S.; Woodward, 
Alistair; Peruga, Armando; 
Pruess-Ustuen, Annette 

LANCET 2011 303 132.32 10.37 2.29 29.21 0.06 45.22 

AGGRESSIVE NUTRITIONAL SUPPORT DOES NOT PREVENT PROTEIN LOSS 
DESPITE FAT GAIN IN SEPTIC INTENSIVE-CARE PATIENTS 

Streat, SJ; Beddoe, AH; 
Hill, GL 

JOURNAL OF 
TRAUMA-INJURY 
INFECTION AND 
CRITICAL CARE 

1987 302 31.55 24.69 9.57 12.23 0.59 
 

Dramatic neuronal rescue with prolonged selective heed cooling after 
ischemia in fetal lambs 

Gunn, AJ; Gunn, TR; 
deHaan, HH; Williams, 
CE; Gluckman, PD 

JOURNAL OF 
CLINICAL 
INVESTIGATION 

1997 302 136.31 28.92 2.22 10.44 0.71 13.26 

Specific, irreversible inactivation of the epidermal growth factor receptor 
and erbB2, by a new class of tyrosine kinase inhibitor 

Fry, DW; Bridges, AJ; 
Denny, WA; Doherty, A; 
Greis, KD 

PROCEEDINGS OF 
THE NATIONAL 
ACADEMY OF 
SCIENCES OF THE 
UNITED STATES 
OF AMERICA 

1998 299 144.21 28.99 2.07 10.31 0.74 9.67 

 



Tile or report details 

Filtering options Tile chart 

Select indicators 

: Ranking/sorting 

Results and lists 
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